Viewing Authorization Requests Using the “My Facility Authorizations/Notifications”
Search

After logging in to the PrimeWest Health provider portal, you will be taken to the “My
Authorizations” section, which displays your most recent 15 — 30 authorization request
submissions.

The “My Facility Authorizations/Notifications” tab is located near the top of the page. Click this
tab to see any requests that have been submitted to or from your facility.
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Enter two member identifiers. First and iast name are considered one. Date of service is nol considered a unigue member identifier, it is used to distinguish members that have
muitiple PMI's.

PMI First Name Last Name Date of Birth Date of Service
Member PMI First Name Last Name mm/ddfyyyy = = Search
i
|| ITyou are not already registered for the web portal, go to the Provider Web Portal - Request Access page and follow the directions to get access. If you are new to the online :
;1 submission process andior would like some assistance filling out the forms, please see the Tip Sheets below: “

On this page, you can also search for members. For best results, search by date of birth and PMI.
Any pending or finalized authorizations will be listed.

Click View next to the authorization you want to check.
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Authorization details, including the authorization number, are displayed.

My Authorizations

<Cancel
Targeted Case Management
(PHS6551*0P - X000056056) Submit Date: 08/06/2020 03:45 PM

The “Letters” section is located below the member details section. Click View next to the
applicable letter to review it.

Letters

| View 2020-08-11 Authorization - Outpatient
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