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Average monthly enrollment: 42,384
Unigue members: 56,312
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MILESTONES

Earned a Commendable
accreditation from the National
Committee for Quality Assurance
(NCQA)

Earned a 4-Star Medicare Advantage
Rating for PrimeWest Senior Health
Complete

Achieved single plan status for
Special Needs BasicCare

Expanded third party
administrative services to include
South Country Health Alliance

Implemented a new performance-
based employee evaluation and
compensation process

Launched Prime Health to provide
coverage to 2,700 county employees

Total number of employees: 169
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