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The American Academy of Dermatology recommends using a broad spectrum sunscreen with SPF 30 or higher. 
It’s important to put sunscreen on every day you plan to be outside. Don’t skip sunscreen on cloudy days—UV 
rays can pass through the clouds. To stay protected, apply sunscreen to all exposed skin, and don’t forget places 
like your ears, neck, and the tops of your feet. Reapply every 2 hours, or sooner if you’re swimming or sweating. 

Combine sunscreen with other sun safety measures for the best protection.
•	 Wear protective clothing, such as long sleeved shirts and long pants. A wide brimmed hat can 

keep the sun off your face, ears, and neck. 
•	 Wear sunglasses with UV protection to help keep your eyes safe. 
•	 When possible, try to stay in the shade, especially between 10 a.m. and 4 p.m., when the sun’s 

rays are strongest.

By using sunscreen and taking a few simple steps, you can enjoy time outside and peace of mind that you’re 
keeping your skin safe! 

Sources: American Academy of Dermatology, Centers for Disease Control and Prevention (CDC)

Stay Safe in the Sun with Sunscreen
Summer often means fun in the sun, but too much sunlight can harm your skin. The sun gives off ultraviolet 
(UV) rays that can lead to skin cancer over time. The good news is that there are simple ways to protect 
yourself, and sunscreen is one of the best. 
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PrimeWest Health provides coverage for quality health care to our members. However, 
if you disagree with a decision about your coverage, you may file an Appeal with 
PrimeWest Health. We will review your Appeal and let you know if we agree or 
disagree. If you are not satisfied with the outcome, you may then file a State Appeal 
(Fair Hearing with the State) with the Minnesota Department of Human Services. 
Directions for filing a State Appeal will be on the letter you get from us about your 
first Appeal. To learn more about Appeals, please refer to your Member Handbook. 
You can also call Member Services at 1-866-431-0801 and ask for an Appeals & 
Grievances team member. TTY users call 1-800-627-3529 or 711. These calls are free.

Disagree with a Decision about Your Coverage? Let PrimeWest Health Know.



Did you know pregnancy can affect your oral health? It’s true!
•	 Hormone changes during pregnancy can increase your risk for 

gingivitis, an early stage of gum disease. If not treated, it can lead to 
infection, bone loss, and loose teeth.

•	 Pregnancy can also increase your risk of cavities. This may be due to 
changes in eating habits, like increased snacking. If you are vomiting 
due to morning sickness, the increased acidity in your mouth can also 
lead to cavities. 

In addition to protecting your teeth, good oral health during pregnancy can protect your baby, too! Studies have 
shown gum disease may be associated with pre-term birth and low birth weight babies. 

Tips for good oral health during pregnancy
	f Take care of your mouth. Brush your teeth at least twice a day with fluoride toothpaste and floss at least once a day.
	f Get regular dental care. Routine dental exams are safe during pregnancy. Delaying care can make problems worse.
	f Rinse your mouth. If you vomit, rinse your mouth out afterward using 1 teaspoon of baking soda in 1 cup of 
water. Try to wait at least 30 minutes after you vomit before brushing. 

	f Snack the right way. Eating small amounts of food throughout the day may help reduce nausea. Try to avoid 
sugary snacks that can harm your teeth. And, no matter what snacks you choose, rinse your mouth after eating 
them. 

Make time to take care of your oral health during pregnancy. It’s good for you and your baby! 

Source: American Dental Association

Out of School? Time to Get In for a Checkup!

2PrimeLines

Get your child on track for a healthy school year by scheduling them for a Child & Teen Checkup 
(C&TC) this summer. The provider will perform a physical exam, gather information about physical 
and mental health and developmental history, give education, and make sure vaccines are up to date. 
You will also have the chance to ask questions. Starting at age 11, a C&TC may include patient 
and provider one-on-one time so your teen can ask questions privately and learn to 
manage their health. If your child plays sports and needs a “sports physical,” go ahead 
and schedule a C&TC. A C&TC qualifies as a sports physical and is more in-depth.

Let your provider know before your appointment if you need language 
interpretation services. We can help you ask for them. Member Services can also 
help you schedule a C&TC appointment. Just call 1-866-431-0801. TTY users 
call 1-800-627-3529 or 711. These calls are free. If you need transportation to 
the appointment, we can help with that, too! Call our Transportation Line at 
1-888-814-6443 at least 2 days before you need a ride. These calls are free. 

ORAL HEALTH DURING PREGNANCY:  
Good for You and Your Baby
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2025ANNUAL REPORT

Welcome to PrimeWest Health’s 2025 Annual Report!

Since 2001, I have been blessed and privileged to be the Chief Executive Officer (CEO) of PrimeWest Health—
the Medical Assistance, Medicare Advantage, or MinnesotaCare health plan for thousands of residents of our 24 
owner counties. We are a local health plan, owned and governed in part by your county. This means that you’re 
not only a PrimeWest Health member, but also our neighbor and the sole reason why PrimeWest Health exists. 
And while PrimeWest Health has grown and expanded significantly since 2001, one thing has remained constant 
year in and year out because of our local rural roots: our commitment to our members’ health and well-being.

Over the years, PrimeWest Health has honored this commitment to our members in a variety of ways. We have 
improved access to health care services for our members by giving grants to local providers, county agencies, 
and community organizations. The grants have been used in a number of ways. Grant dollars have been used 
to buy non-emergency medical transportation vehicles to help members get to their health care appointments. 
New dental clinics and mental health clinics have been developed with PrimeWest Health grant dollars. We have 
also used our financial resources to give our members added benefits beyond the services covered by Medical 
Assistance, Medicare, and MinnesotaCare. Finally, we have developed new programs and services that help our 
members live healthier and fuller lives. For example, in 2025 (and into 2026), PrimeWest Health expanded our 
Focused Wellness Programs. We also continued to offer supplemental benefits for our PrimeWest Senior Health 
Complete and Prime Health Complete members. 

The 2025 Annual Report will be my last as PrimeWest Health’s CEO. I will be retiring 
at the end of May 2026. I’m proud of what we accomplished and the positive difference 
we have made in our members’ lives this past year. And I believe today as much as I 
did 25 years ago that our successes are a direct result of PrimeWest Health’s unending 
commitment to our members’ health and well-being. I’m also confident this will continue 
far into the future under the leadership of PrimeWest Health’s new CEO, Matt 
Magnuson. Matt has been with PrimeWest Health since 2007. His focus for nearly 20 years 
has been on all things related to member satisfaction, including leading the PrimeWest 
Health Member Services Department and then our Member & Provider Services 
Department for many years. 

On behalf of the PrimeWest Health Joint Powers Board of Directors and staff members, I wish you, one last time as 
the CEO of your health plan, the best of health in 2026 and beyond!

Sincerely and humbly yours,

Jim Przybilla, Chief Executive Officer
PrimeWest Health

A MESSAGE FROM OUR CHIEF 
EXECUTIVE OFFICER



2025 Annual Report

ABOUT PRIMEWEST HEALTH 

PrimeWest Health is a County-Based Purchasing (CBP) health plan 
headquartered in Alexandria, Minnesota. We have contracts with the 

Minnesota Department of Human Services (DHS) and the Federal Centers 
for Medicare & Medicaid Services (CMS). These contracts allow us to purchase 

and manage health care services for Minnesota Health Care Programs (MHCP)-
eligible people who live in the counties we serve. PrimeWest Health is owned by and 

serves 24 rural Minnesota counties: Beltrami, Big Stone, Chippewa, Clearwater, 
Cottonwood, Douglas, Grant, Hubbard, Jackson, Kandiyohi, Lac qui Parle, Lincoln, 
Lyon, McLeod, Meeker, Nobles, Pipestone, Pope, Redwood, Renville, Stevens, 

Swift, Traverse, and Yellow Medicine. The governing body of PrimeWest Health 
is the Joint Powers Board (JPB). The JPB includes 2 county commissioners (1 

primary and 1 alternate) from each PrimeWest Health county. 

Families and Children
For children under age 21, parents or relative caretakers 
of dependent children, adults without children, and 
pregnant women who have Medical Assistance

MinnesotaCare
For adults without children, parents or relative caretakers 
of dependent children, and children who are eligible 
for the State MinnesotaCare program; members pay a 
monthly premium to the State

Minnesota Senior Care Plus (MSC+)
For people age 65 or over who have Medical Assistance 
and may have Medicare but not through 
PrimeWest Health

Special Needs BasicCare (SNBC)
For people who have a certified disability, are 
ages 18 – 64, and have Medical Assistance 
but do not have Medicare through 
PrimeWest Health

We have contracts with DHS and CMS to offer the following programs in our service area:

PrimeWest Senior Health Complete (HMO SNP)
For people age 65 or over who have both Medical 
Assistance and Medicare through PrimeWest Health (a 
Minnesota Senior Health Options program)

Prime Health Complete (HMO SNP)
For people who have a certified disability, are ages 18 – 64, 
and have both Medical Assistance and Medicare through 
PrimeWest Health (an SNBC program)



In July 2003, PrimeWest Health began serving our original 10 counties. In March 2008, we added 3 more 
counties. In January 2023, we expanded to an additional 11 counties. We now serve 24 counties.

MEMBERSHIP

PrimeWest Health’s average monthly enrollment decreased in 2025, our 22nd year of operations. This was due to the 
last disenrollments that took place after the end of the COVID public health emergency. The chart that follows shows 
the average monthly enrollment each year since 2015.

AVERAGE NUMBER OF MEMBERS PER YEAR
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2025 Annual Report

SUMMARY OF FINANCIAL STATEMENTS, JANUARY — DECEMBER 2025

This is an overview of PrimeWest Health’s financial position and performance for calendar 
year 2025. It is published in accordance with the requirements of MN Stat. sec. 62D.09, subd. 3. 
This is not a full financial statement. It is a summary provided for our members’ information.

PrimeWest Health’s primary expenses are for hospital, physician, pharmacy, dental, and other 
health care and social services used by PrimeWest Health members. Our primary revenues are 
premiums paid by DHS (State) and CMS (Federal) on behalf of our members.

A net gain of 0.2% of total revenue was realized in 2025, compared to a net loss of 3.4% in 
2024. The marginally favorable results in 2025 are due to adjustments to risk-adjusted revenue 
from State programs and continued favorable investment income. The average net gain for 
2016 – 2025 was 1.4%. From 2024 to 2025, PrimeWest Health revenues increased 9.0%. This 
was primarily as a result of changes to risk-adjusted revenue from State programs. Enrollment 
decreased 4.9%. Total health care expenses increased 9.5% and average health care expenses 
per member per month increased 15.1%. Reserves for health contracts, established when 
projected future expenses are greater than projected future revenues, decreased 100% due to 
projected 2026 revenues being greater than expenses. As of December 31, 2025, PrimeWest 
Health is in compliance with statutory net worth requirements under MN Stat. Chap. 62D and 
MN Stat. secs. 60A.60 – 696.

FINANCIALS

Balance Sheet as of December 31, 2025
Assets 	 $		218,431,049

Liabilities 	 $		 94,308,289

Statutorily Required Net Worth  	$		124,122,760

2025 Statement of Revenues and Expenses

Revenues  	$		499,702,770

Expenses 

Hospital and Skilled Nursing Facility Services 	 $		179,757,771

Physician and Allied Health Services 	 $		182,227,972

Pharmacy 	 $		 90,096,644

Dental Services 	 $		 17,424,845

Claims Adjustment and Cost Containment 	 $		 18,265,189

Non-Claim Expenses 	 $		 16,155,307

Total Expenses 	 $		503,927,728

Change in Reserves for Health Contracts 	 $		 (5,242,290)

Net Gain (Loss) 	 $		 1,017,332

PW_03-26_048/DHS_Accepted_05/01/2026



Health care fraud, waste, and abuse can happen 
when billing or records do not match what actually 
happened. If you get a notice, statement, or call 
about health care services that seem unfamiliar 
to you, please let us know right away. Asking us 
questions about things that seem wrong is a simple but 
important way you can help reduce fraud.

Please report concerns to the PrimeWest Health 
Compliance Hotline by calling 1-866-763-2952. TTY 
users call 1-800-627-3529 or 711. These calls are free and 
can be anonymous if you choose. You can also email 
our Compliance team at compliance@primewest.org.

Tell your county or MinnesotaCare worker. 
They will update your eligibility to show you are 
pregnant. This means you won’t have copays or 
premiums while you’re pregnant, and for up to 12 
months after pregnancy. 

Make a prenatal appointment. Do this as soon 
as you know you are pregnant to lower the risk of 
complications. Your first appointment should be 
within the first 8 – 12 weeks of pregnancy. 

Get a car seat from your local Public Health 
agency. Tell them you are a PrimeWest Health 
member and they will set you up with a car seat 
and make sure it is installed correctly. 

Hurt or sick and not sure what to do? 
Try calling our 24-hour nurse line at 
1-866-201-4601 (TTY 711). You’ll get 
advice about whether you can take 
care of yourself at home, if you need 

to make an appointment with your 
health care provider, or even if you 

need to go to the emergency 
room.* Calls to the nurse 

line are free. 

*In an emergency that 
needs treatment right 
away, call 911 or go to 
the nearest emergency 
room.

www.primewest.org7

Here Are      Things to Do and Know!
Pregnant? 

1

2
3

4
5

Ask questions about your health 
and your child’s health. Call Member 
Services at the number below and ask 
for Sheila or Jennifer K. 

Learn about your benefits. 
The links on the web page 
at www.primewest.org/
pregnancy describe many 
of these benefits. For more 
information, call Member 
Services at 1-866-431-0801 
and ask for Sheila or Jennifer 
K. TTY users call 1-800-627-
3529 or 711. These calls are 
free.

5

Talk to a
NURSE

Notice Something Unfamiliar?

SPEAK UP.
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NOTE: The information in this magazine is not professional medical advice. It is not a substitute for diagnosis or treatment. Do not 
ignore your health care provider’s advice or wait to ask for it because of something you read here. Links to other websites are provided 
as a resource only. PrimeWest Health does not endorse, recommend, or pay for products or services offered by such sites.



1-866-431-0801 (toll free); TTY 1-800-627-3529 or 711

ATTENTION: If you speak English, free language assistance services are available to you free of 
charge and without unnecessary delay. Additionally, appropriate auxiliary aids and services to 
provide information in accessible formats are available free of charge and in a timely manner. 
Please call the number above or speak to your provider. English 



1-866-431-0801 (toll free); TTY 1-800-627-3529 or 711 
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