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Mixed Messages on Vaccines
If you’ve watched TV or spent time online recently, you’ve probably heard or read something about 
vaccines. Your friends and family may be talking about them, too. With so much information coming 
from different places, it can be hard to know what is right for you and your family. You may have 

questions about which vaccines you should get or when your kids should be vaccinated.

The best source of information about vaccines is your health care provider. They 
can answer your questions and talk through any concerns you have. They can also make 
vaccine recommendations for you and your family based on things like age, lifestyle, and 
vaccination history.

Vaccines are part of health care, and decisions about health care are important. A trusted 
health care provider can help you decide what is best for you and your family.

It may seem like spring has just sprung, but 
summer will be here before you know it. That 
means it’s time to start making plans for summer 
break! If your child has asthma or diabetes, 
PrimeWest Health wants to help them have a safe, 
healthy, and fun time at a summer health camp!

If your child has asthma or diabetes and is a PrimeWest 
Health member when camp begins, we will pay the 
registration fee for a qualified health camp. If your child 
is eligible for camp, you should get more information in 
the mail soon. If you don’t get it and want to check if 
your child is eligible, call Member Services at 1-866-431-
0801 and ask for the Focused Wellness nurse. TTY users 
call 1-800-627-3529 or 711. These calls are free. 

Asthma and diabetes camps are a great opportunity 
for kids to learn how to take control of their health 
while enjoying the fun and adventure of summer 
camp. If your child is eligible, we hope they’ll 
attend!

Summer Asthma and Diabetes Camps
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CHS: A Little-Known Side Effect of Cannabis
Over the last few years, recreational cannabis (marijuana) use by people age 21 and over 
has become legal in many states, including Minnesota. Although it is legal, cannabis still 
comes with risks. One of these risks is cannabinoid hyperemesis syndrome (CHS). 

Cannabinoid hyperemesis syndrome (CHS)
CHS most often affects people who have used cannabis regularly over a long period of 
time. It causes repeated vomiting and severe nausea and stomach pain. CHS can lead to 
dehydration and other health problems. Because the symptoms can be similar to other conditions, CHS can be 
hard to diagnose. If you have symptoms, be honest with your provider about whether you use cannabis. 

Hot showers or baths can give short-term relief of symptoms, but the only way to stop CHS long-term is to stop 
using cannabis. Cannabis takes time to leave your body, which means you may have symptoms for a few weeks 
after quitting. Over time, symptoms will go away. If you start using cannabis again, however, they can come back.

Quitting cannabis for good is the only way to stop CHS, but quitting can be hard. If you need help, talk 
to your health care provider. They can help you make a plan to quit and connect you with treatment 
options. 

Source: Cleveland Clinic

“Kids & Cannabis Edibles” on page 6 describes the risk of kids and cannabis 
products that look like candy or soda.

As a PrimeWest Health member, compliance means 
following the rules that protect you, your care, and the 
benefits you receive. Health care programs are designed 
to make sure members get the services they truly need, 
when they need them, from qualified providers. When 
everyone follows the rules—members, providers, and 
health plans—it helps ensure care is safe, appropriate, 
and paid for correctly.

Many services, especially home-based and community 
services, require a member’s signature or electronic 
verification. When you sign a form or time sheet 
or provide verification, you are confirming that the 
services listed are actually what you received.

Before signing anything, take a moment to review what 
you are being asked to confirm. Make sure you can say 
“yes” to all of the following questions:

	9 Did you actually receive the service?
	9 Was it provided on the date and time listed?
	9 Does the amount of time listed match what you 
received?

	9 Was the service right for your needs?
	9 Is the health care provider listed the one who 
provided the service?

You should only sign something after services are 
completed. You should never be asked to sign blank 
forms or approve services that you have not gotten 
yet. If something doesn’t seem right, report it to the 
PrimeWest Health Compliance Hotline by calling 1-866-
763-2952. TTY users call 1-800-627-3529 or 711. These 
calls are free. You can also email our Compliance team 
at compliance@primewest.org. 

Take Time Before You Sign: Help Ensure Accurate Care and Billing
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Dry mouth – Saliva helps fight off bacteria and rebuild 
tooth enamel. MOUD can reduce saliva production. 
This puts you at higher risk for gum disease (gingivitis), 
tooth decay, and infections in the mouth. Dry mouth 
can also cause trouble chewing, swallowing, tasting, 
and talking. 

If you take an oral MOUD, talk to your dental provider 
about ways you can manage dry mouth. The following 
may help:
•	 Drinking plenty of water throughout the day
•	 Rinsing with alcohol-free mouthwash
•	 Limiting your caffeine intake
•	 Chewing sugar-free gum or sucking on sugar-free 

candy

Weakened enamel – Buprenorphine that dissolves in 
your mouth can weaken tooth enamel. To help prevent 
decay, swish water around your mouth after taking the 
medication. To lower the risk of damage, don’t brush 
your teeth for one hour after taking the medication. 

Sugar cravings – Methadone can cause sugar cravings, 
and sugar can damage your teeth! Try to limit snacking 
between meals. Brush your teeth if you do eat something 
sweet.

Overall oral health – Brush your teeth twice a day 
with fluoride toothpaste and floss once a day. Get 
regular dental cleanings and tell your dental provider 
if you are taking an MOUD. Never stop taking your 
medication without talking to your health care 
provider. 

Sources: Journal of Dental Hygiene, Substance Abuse 
and Mental Health Services Administration (SAMHSA), 
WebMD 

If you struggle with opioid use disorder, your health care provider may prescribe medication to help. Medications 
for opioid use disorder (MOUD) come with some oral health side effects that you want to be aware of. If you are 
taking an oral MOUD such as methadone or buprenorphine, read on to learn more!

ORAL HEALTH  
and Medications for Opioid Use Disorder (MOUD)

Hurt or sick and not sure what to do? Try our 24-hour nurse line! Just call 
1-866-201-4601 (TTY 711). You’ll get advice about whether you can take 
care of yourself at home, if you need to make an appointment with your 
health care provider, or even if you need to go to the emergency room.* 
Calls to the nurse line are free. 

*In an emergency that needs treatment right away, call 911 or go to 
the nearest emergency room.

Talk to
   A NURSE

primewest.org3
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Autism spectrum disorder (ASD) is a 
developmental disability that usually 
shows up in early childhood. It can cause 
social and behavioral challenges and make 
communication difficult. There are many different 
signs and symptoms of ASD, and they are different 
for everyone. This can make knowing how to best 
help a child with ASD confusing. Having the right 
services and resources can help. 

Services 
Services that can help children under age 21 with ASD 
are called “Early Intensive Developmental and Behavioral 
Intervention (EIDBI).” These services are designed to do the 
following:
•	 Educate parents and family members about ASD and related 

conditions
•	 Help the person with ASD learn to be more independent 
•	 Improve quality of life for the person with ASD and their family

To get these services, your child will need to have a “Comprehensive Multi-Disciplinary Evaluation (CMDE).” 
This is an exam that tells if your child is eligible for EIDBI services. Providers who can give this exam, as well 
as EIDBI service providers, are listed in PrimeWest Health’s Provider and Pharmacy Directory. Go to www.
primewest.org/programs and click the name of your program. Then click Provider and Pharmacy Directory in the 
orange box on the left side of the page labeled “Member Materials.” 

All EIDBI services must be approved by PrimeWest Health in advance. This is called a Service Authorization. You 
can work with your provider to submit a Service Authorization. Or, you can submit one on your own. To learn 
how, call Member Services. 

Resources 
The Minnesota Autism Resource Portal has a collection of resources and information about ASD to help parents 
and other caregivers learn more about ASD and helpful services. The portal is at https://mn.gov/autism.

Questions
Let us know if you need help finding a provider or have questions about Service Authorizations. We also provide 
care coordination services. Call Member Services at 1-866-431-0801 and ask to speak with a behavioral health care 
coordinator to learn more. TTY users call 1-800-627-3529 or 711. These calls are free. 

4

Autism Spectrum Disorder (ASD):
Services and Resources
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1.	 Tell your county or MinnesotaCare worker. They will update your eligibility to show 
you are pregnant. This means you won’t have copays or premiums while you’re 
pregnant, and for up to 12 months after pregnancy. 

2.	 Make a prenatal appointment. Do this as soon as you know you are pregnant to 
lower the risk of complications. Your first appointment should be within the first 8 
– 12 weeks of pregnancy. 

3.	 Get a car seat from your local Public Health agency. Tell them you are a 
PrimeWest Health member and they will set you up with a car seat and make 
sure it is installed correctly. 

4.	 Ask questions about your health and your child’s health. Call Member 
Services at the number below and ask for the Women & Children Care Coordinator 
or Specialist. 

5.	 Learn about your benefits. The links on the web page at www.primewest.org/
pregnancy describe many of these benefits. For more information, call Member 
Services at 1-866-431-0801 and ask for the Women & Children Care Coordinator or 
Specialist. TTY users call 1-800-627-3529 or 711. These calls are free.

1

2

3

4

5

Here Are      Things to Do and Know!
Pregnant? 

55

Studies show that most people who use tobacco want to 
quit or cut back. If that includes you, PrimeWest Health 
can help! 

PrimeWest Health has a new Tobacco Cessation 
program designed to help members age 18 and over 
quit or cut back on using products. The program is 
offered at no cost to members.

What can you expect?
The program is provided over the phone by a nurse 
who is a Certified Tobacco Treatment Specialist (CTTS). 
The program includes the following:
•	 Weekly follow-up phone calls
•	 Individualized tobacco cessation counseling to help 

you quit or cut back
•	 Education on managing cravings and triggers
•	 Help with stress management and identifying 

support systems
•	 Support to stick with healthy changes you’ve made

During the calls, you can also talk about medications 
and products that can help you quit or cut back on 
tobacco. These may be covered with a prescription from 
your health care provider. 

Learn more
Whether your goal is to 
quit tobacco or cut back, 
PrimeWest Health’s Tobacco 
Cessation program can help! 
Call Member Services at 1-866-
431-0801 to learn more or to 
enroll. Ask to speak to the LPN 
Community Health Specialist. TTY 
users call 1-800-627-3529 or 711. 
These calls are free.

Quitting or cutting back on tobacco isn’t easy, but you don’t have to do it alone! 
Our new program can help you in the comfort of your home.

primewest.org
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To learn about another risk of cannabis, 
read the article on page 2.
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Gummies, chocolates, and fruity drinks in fun colors and bright packages. These are things you might 
expect to find in the candy aisle—but they also describe some products called edibles that contain cannabis 
(marijuana). Because they often look like familiar treats, edibles can be tempting to children. Unfortunately, kids 
who eat or drink edibles can suffer serious health effects. It is important to keep edibles away from children and to 
know what to do if a child accidentally ingests them. 

Why are edibles harmful?
•	 Edibles have high levels of THC. This is the chemical in cannabis 

that affects the brain. 
•	 Edibles are made for people age 21 and over. When a child ingests 

them, the effects can overwhelm their small bodies. 
•	 Kids can easily ingest a large amount. For example, a child who thinks 

they are eating candy may eat a handful of gummies. 

What happens if a child eats or drinks edibles?
A child may have one or more of the following symptoms. 
•	 Extreme sleepiness
•	 Slurred speech
•	 Fast heart rate
•	 Nausea or vomiting

How can you keep your child safe?
Most children who ingest edibles find them 
in their home. There are steps you can take to 
prevent this.

If you have edibles at home, treat them like 
medicine. Store them out of reach and out of 
sight of children. Keep them in a safe spot 
like a locked cabinet.
Do not use edibles in front of children. 
This may tempt your child to try them. 
Talk to family, friends, and caregivers. Ask if 
they use edibles and make sure they follow 
proper storage rules.
Teach your child never to eat or drink 
something unless a trusted adult gives it to 
them. 

•	 Call Poison Control at 1-800-222-1222. The call is 
free. Call even if your child is not showing any 
symptoms. 

•	 If your child has difficulty breathing, seizures, is 
unconscious, or has other serious symptoms, call 
911 or go to the emergency room.

•	 Try to figure out what and how much your child 
ingested.

Sources: Columbia University Irving Medical Center, WebMD

&Kids Cannabis Edibles

•	 Confusion or anxiety
•	 Dizziness
•	 Trouble breathing
•	 Seizures

What should you do if your child consumes an edible?
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PrimeWellness: 
Support for a Healthier You
PrimeWest Health is excited to introduce PrimeWellness, a new health and wellness program designed to help 
you feel your best! This program is for members age 18 or over who want to make healthy changes and feel better. 

How does the program work?
PrimeWellness can help you reach goals for your physical and mental health. When you join the program, you’ll 
choose the goals you want to work toward, and we’ll help you reach them. You’ll get phone support from a nurse 
who can provide education, coaching, and support specific to your personal goals. 

Small steps can make a big difference over time. PrimeWellness can help you make changes at your own pace. You 
don’t have to be perfect—what’s important is doing your best! 

More information
PrimeWellness is here to support you on your journey to better health. The program is offered at no cost to you. If 
you would like to learn more or enroll, let us know! Call Member Services at 1-866-431-0801 and ask to speak to 
the LPN Community Health Specialist. TTY users call 1-800-627-3529 or 711. These calls are free.

I want to walk 
more each day.

I want to eat 
more fruits and 

vegetables.

I want to sleep 
better at night.

I want to have 
more energy.

I want to manage 
stress better.

Set your own goals
You decide what you want to work on. For example:
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NOTE: The information in this magazine is not professional medical advice. It is not a substitute for diagnosis or treatment. Do not 
ignore your health care provider’s advice or wait to ask for it because of something you read here. Links to other websites are provided 
as a resource only. PrimeWest Health does not endorse, recommend, or pay for products or services offered by such sites.
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1-866-431-0801 (toll free); TTY 1-800-627-3529 or 711

ATTENTION: If you speak English, free language assistance services are available to you free of 
charge and without unnecessary delay. Additionally, appropriate auxiliary aids and services to 
provide information in accessible formats are available free of charge and in a timely manner. 
Please call the number above or speak to your provider. English 
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