
JPB MEMBERS MILESTONES
COUNTY BOARD MEMBER ALTERNATE MEMBER

Beltrami Joe Vene Quentin Fairbanks
Big Stone Brent Olson Roger Sandberg
Clearwater John A. Nelson Tom Anderson
Douglas Dan Olson Paul Anderson
Grant Ron Woltjer Tom Amundson
Hubbard Kathy Grell Gregory Larson
McLeod Bev Wangerin Ray Bayerl
Meeker Jim Swenson
Pipestone Marv Tinklenberg James Keyes
Pope Larry Kittelson Gordy Wagner
Renville Paul Setzepfandt LaMont Jacobson
Stevens Larry Sayre Herb Kloos
Traverse Jerry Deal Gerald Kaus

ÌÌ Expanded the number of 
programs in Beltrami, 
Clearwater, and Hubbard 
counties. 

ÌÌ Due to changes by the State, 
discontinued PGAMC.

Average monthly enrollment: 21,007
Unique members: 31,617
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PrimeWest Health is a County-Based Purchasing (CBP) health plan. This means we are allowed to purchase health 

care services through Minnesota Health Care Programs (MHCP) for eligible residents of the counties we serve. 

The governing body of PrimeWest Health is called the Joint Powers Board (JPB). The JPB includes two county 

commissioners (one voting and one alternate) from each PrimeWest Health county. 

PrimeWest Health provides health coverage under contracts with the Minnesota Department of Human Services 

(DHS) and the federal Centers for Medicare & Medicaid Services (CMS). The health coverage programs we offer are 

as follows: 

• Prepaid Medical Assistance Program (PMAP) 

For children under age 21, parents or relative caretakers of dependent children, and pregnant women who 

have Medical Assistance 

• Prepaid General Assistance Medical Care (PGAMC) 

For adults ages 21 – 64 without children (effective March 1, 2010, PrimeWest Health no longer provides coverage 

under this program) 

• MinnesotaCare 

For adults without children, parents or relative caretakers of dependent children, and children who are eligible 

for the State MinnesotaCare program. Members pay a monthly premium to the State. 

• Minnesota Senior Care Plus (MSC+) 

For people age 65 or over 

• Prime Health Complete (SNBC) 

For people who have a certified disability, are ages 18 – 64, and do not have Medicare (a Special Needs BasicCare 

[SNBC] program) 

• PrimeWest Senior Health Complete (HMO SNP) 

For people age 65 or over who have Medicare (a Minnesota Senior Health Options [MSHO] program) 

• Prime Health Complete (HMO SNP) 

For people who have a certified disability, are ages 18 – 64, and have Medicare (a Special Needs BasicCare [SNBC] 

program) 

G R O W T H 

In 2010, PrimeWest Health marked its seventh year of operations. In this time, we have achieved both growth and 

success. In July 2003, PrimeWest Health began serving members in the PMAP, PGAMC, and MSC+ programs in 10 

counties. These counties were Big Stone, Douglas, Grant, McLeod, Meeker, Pipestone, Pope, Renville, Stevens, and 

Traverse. We added MinnesotaCare and MSHO in 2005 and SNBC in 2008. (In 2009, PrimeWest Health’s names for 

MSHO and SNBC changed to PrimeWest Senior Health Complete and Prime Health Complete, respectively.) In 
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PLEASE ROUTE

The Minnesota Credentialing Collaborative (MCC)
Robin Zimmerman | Credentialing and Network Manager

PrimeWest Health has joined the Minnesota Credentialing Collaborative (MCC) in order 

to offer our providers a streamlined option for submitting their credentialing applications 

to PrimeWest Health. By joining MCC, providers can access and use a centralized, web-

based clearinghouse for information used in the credentialing process. The online product 

is an easy to use way to prepare, save, and send the credentialing application accepted 

by participating Minnesota Health Plans, hospitals, clinics, and 
practitioners. To see more detailed information about MCC, go 
to www.primewest.org/providers and click on Contracting & 
Credentialing>Credentialing in the left navigation bar. You can 
also visit the MCC website at www.mncred.org.

                   Welcome to Our New Website!
As you have probably noticed, we recently redesigned our website. Many of our ideas for the new site came directly from you, our providers and partners! We want to thank all of you for your input and help in making our site more user-friendly and convenient. We are fortunate to work with a group of providers and partners who are truly our neighbors! Together, we do make “a greater Minnesota health plan.”

For quality purposes, PrimeWest Health continually monitors the 

volume of calls to our Provider Contact Center. Findings indicate 

that there are more calls in the morning than late afternoon. To better 

serve you, effective June 1, 2010, the Provider Contact Center hours are 

Monday – Friday, 8 a.m. – 4:30 p.m. This change will allow us to provide 

additional coverage during peak times. The Provider Contact Center 

number is 1-866-431-0802 (toll free).

Change in Provider Contact Center Hours
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